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Dues deduction system from
payouts

Updates on Website = inbox » EEEESEE C 8 B

Muhammad Asif Ali Sep 30,2021, %:42PM Y
Hello Joel, Here's an update on the recent stuff we went live. We're still testing things on sabademoproject.com so there might be some glitches. We'll fix'em a

o

Muhammad Asif Ali <asif.sabaseo@gmail.coms Oct 18,2021, 6:09 PM  f¢ ¢ H
to LTC, Kevin, Hafizullah, M.Saad ~

Hello all,
Here are some updates on the remaining things from the previous update.

The student search feature in the student's list in super admin,

LeanrDash course sidebar and layout using shoricodes

Regenerate the order commission amount if the ordered product is changed.

Also, the system won't allow changing items if the payout is already paid to the provider.

Can we also make it so that if an order is refunded after the commission is already paid out, it will withhold the appropriate amount from the following orders from that provider?

This one had been a tough thing. And took some time to get done as this involved dealing with the money. There could be different scenarios in which ambiguity might be introduced and we needed
to make sure things are traceable. We made refund handling passible by creating a Provider Dues system. Every time a provider order is refunded, and its payout was already paid to the provider,
then this payout amount would be held by the system as the Provider Due. The system would then keep deducting the maximum possible dues from every payout from upcoming orders until the
dues are clear. So far we have programmed the refund, dues, and dues deduction logic and gone live. We can later work on the interface and reports, like, Let the provider know by email if they
have some dues to pay.
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Documentation area in the
provider admin

This feature was requested by Joel so he can create some pages as documentation on how to use
the system for provider admins.

&«

@ LeamnDash LMS

B O m 8 0 & B o B3 -
SabaDemoProject.com updates inbox x 8 B
LTC Austin <info@ltcaustin.com= Wed, Dec 15, 2021, 12:23AM ¥ * H

to me, M.Saad, Hafiz +
Hi Asif,

I hope | am not sending too many emails. Just geing through different aspects of the site. Hopefully Kevin can also be going through the website to held. There are so many aspects and so much
custom development, it will probably take me going through it multiple times to get it how it needs to be. Any questions or concerns you have with any feedback | provide, please let me know.

Also, | have activated Elementor Pro. So putting the user counter on the front page can be done. Can the product pages also be done using an elementor template? This would allow me to have
mare control over the look of the product page instead of having to make the requests through you. If it is better to just have you make the changes to the product pages, that is totally fine also. Just
trying to reduce the requests | make to you

Can we also add a pageitab to the provider admin panel called documentation? This is a page that | will need to create with screenshots showing the providers how to use the admin page. Most of
these people are not tech savvy at all and have a hard time doing basic computer tasks, so | know the provider admin panel is going to initially be very confusing.

Provider Home Page:
« Display entire product title so it does not get cut off

o5 P 4+ New BEARBulk Editor WP Mail SMTP {1} WPForms {1 Search Contact Howdy, LTC Austin [JJj

Documentation
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Any page can be marked
A Blog Posts Why Choose Us? 3 S, b

| e || =T | as "Documentation” page by

I checking this option on Page
edit screen.

How to use the system Documentation avs

View || Edit | [ List this page under the documentation
section in provider panel

This is another document...

D,J Media | View ||ﬂ|

m P

P Comments

Porfolio

[I]How to create documentation pages via super admin
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Multiple Locations of the
provider for Proficiency
Demonstration

€« B O ®© B 0 & B o i -
LTC Update 12/23 Inbox T a =
Muhammad Asif Ali Thu, Dec 23, 2021, 6:4TPM Yy
Hello all, Here are updates on the recent LTC progress and Joel's recent feedback and changes. DONE AND LIVE - Re: Product Images. > An email was sent by Kevin

LTC Austin info@ltcaustin.com via netorg2638411.onmicrosoft.com Mon, Dec 27,2021, 10:31PM ¥y <6 H
to Muhammad, Kevin, Hafizullah, M.Saad ~

Thank you for the update. Please see my comments in your email in red and new items below.

2. For business locations, there needs to be an option to add additional locations.

@ Locrtien Pyt

Therefore we went ahead and customized this form to support multiple addresses, as shown
below.
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Users
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Name Phone Email Address Apartment, unit, suite, City State ZIP Lat Lng Prof.
or floor # Code Demo
5522821969  tigub@mailinator.com  Downtown Fredericksburg VRE Park Fredericksburg VA 22401 38.29592969999999  -77.45960010000002 Yes

and Ride Lot

Add New
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Provider specific product
description

Muhammad Asif Ali <asif@sabasec.coms Thu, Jan 27, 2:32PM  §7 H
10 LTC, Kevin, Hafiz, M.Saad

Hello Joel,
Here are the answers:
- How can this be changed? | want the template for the classes providers to sell to be different text in the description than what the classes have on the main site.

> Actually, your main products are cloned as they are. To be able to have a different description for providers, we'll need to give a separate description field on t
n on the provider's home page. Will update you on this,

- Just to confirm if | understand correctly, | will not need to pause sales or class progress for students at all?
> Exactly. We're working on the Sync script, and we may need to put a part of that script on your current site. Will try best to get it done by the end of next week.

Thanks,

Muhammad Asif Ali
Programming Director
Saba SEQ
Wvw.sabaseo.com

aee

LTC Austin info@Itcaustin.com via netorg2638411.onmicrosoft.com Thu, Jan 27, 833PM ¥ ¢
to Muhammad, Kevin, Hafiz, M.Saad ~

That's great, sounds good.
Two additional things that | think | sent in previous emails but may have been overlooked

1. Editing the providers default template in elementor is very difficult. The elementor widgets are off and spaced in a way that | can't edit certain aspects, like the page
header image. | can send screenshots if needed.
a. Similar thing happens when looking at the home page in elementor.
2. The map widget on the providers page is defaulting to a set random location. It needs to be the address (or addresses) of the provider.

Thank you!

And here's what the feature looks like now:
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Legacy-Newborn Sync
System

Depending on the size of the data to be migrated to the new system, our initial estimation was
about 7 days time for the migration. This was not feasible.

LTC Update 01/20 Inbox x C a8 B
Muhammad Asif Ali <asif@sabaseo.com> Jan 20,2022, 753PM Yy %
to LTC, Hafizullah, Kevin, M.Saad ~

Hi, here are updates on the feedback received on the 01/05 update.

LTC Austin info@ltcaustin.com via netorg2638411.onmicrosoft.com & Thy,Jan20,9:40PM ¢
to Muhammad, Kevin, Hafiz, M.Saad «

Hi Asif,
Thank you for the update. Please check my comments in your email below.

From: Muhammad Asif Ali <asif@sabaseo.com>

Sent: Thursday, January 20, 2022 8:54 AM

To: LTC Austin <info/@Itcaustin.com=>

Cc: Hafizullah Bahramzi <hafiz@sabaseo.com=>; Kevin Moore <kevin@sabaseo.com>; M.Saad Jangda <msaadj@gmail.com>
Subject: LTC Update 0L/20

=]

How long will the website be up for but we will need to restrict users from logging in and stop new purchases (to prevent any changes to the database)?

> That would be about 7 days minimum. | know it'd be too long, but data is so huge, it takes time processing. If you still think this wouldn't be a feasible option, then we would need to
figure out an other strategy and reprogram the migration scripts a bit so this time is as minimum as possible. Please advise.

« 7 days (if not more since you said 7 is the minimum) is definitely too long. It is not just sales that | would be losing, but my 175 providers that sell
classes would also be losing sales. As well as angry customers that purchase the class and then they can't even take the class for an entire week.
Can the databases that hold order data and student progress just be copied/migrated within a day?

The only solution was a Synchronization system that would pull all the data from the legacy system
to the new system. After the complete pull, the system would then keep all of the data in sync as
well with the legacy system. The following entities of the legacy system were programmed to be
pulled and synced.

Providers

Providers' Users

Students

Courses

Students' course progress
Products

Orders

Coupon Codes
Purchase/Registration Codes
DL/ID Informations

User Credentials

HO W NOUAWDNRE

=
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12. Store Locations (for Prof. Demo. page)

Apart from the sync script, there are several operations that might be needed to be performed
after syncing data, so we programmed scripts and interfaces for these actions as well.

User roles and capabilities patch ups

Activate providers

Manually assign wandering products to respective synced providers.

Manually assign parent products to imported products (for correct commission

calculations as per the new system)

5. Manually assign exported store locations with corresponding Providers in the new system,
as well as their opt-in settings.

6. Manually assign redirect URLs so the providers' old store URLs redirect to their new URLs
after going live.

7. Setting up the following in LTC Settings.

W

General Emails Provider Specific Emails Other Settings

Caution: Changing these settings might break some system functionalities. Proceed with care.

Select the superadmin provider:
The provider name must be OnlineTexasLTC.com

| 93342 - OnlineTexasLTC.com v

Select the template page for new Providers” home page:
The page name must have the word TEMPLATE in it

| 938 - TEMPLATE - PROVIDER HOME v

Select the main course:

| 94610 - Online Texas License To Carry a Handgun Class |

Select the main course product:

| 94676 - Online Texas License to Carry a Handgun Class v |
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Legacy Mode

« B O ®m 2B @ @ B o i < > Em-~

LTC Updates 8/29 Inbox x e 6

Muhammad Asif Ali Mon, Aug 29, 6:55 PM ¥
Hello Joel, Here are a couple of things we worked last few days. PROFICIENCY DEMONSTRATION We set up the proficiency demonstration page for providers. We had to

Online Texas LTC Sep 2, 2022, %01PM “ H
to Muhammad, Hafizullah, Hafiz, M.Saad +

Hi Asif,

Please take a look at my responses in red in your email below. Thank you for the updates

Thank you,
Joel

From: Muhammad Asif Ali <asif@sabaseo.com>

Sent: Monday, August 29, 2022 8:56 AM

To: LTC Austin <info@ltcaustin.com>; Hafizullah Bahramzi <hafizi@sabaseo.com>; Hafiz Bahramzi <hramzi@gmail.com>; M.Saad Jangda <msaad|@ gmail. com>
Subject: LTC Updates 8/29

LEGACY MODE

Though we've been testing the sync many times, still this would be a good idea, as all other tech giants do, that after going live with the new system, we should allow old users to switch back to the
previous version. Just in case of any trouble with the new system. This can be a temporary feature for a month or so. So we can deal with any post-launch issues without compromising on end users’
time and money. We can put a BETA badge on the main header of the new site and show a clean notice bar on the my-account page, if the student is an old one, encouraging old users to keep

using the new interface while also allowing them to switch back to the old interface. The Old (legacy) interface could be accessed by something like legacy.onlinetexaslic.com.

We'll need to program a little interface script that'll maintain both login sessions at once. So that if a user logs in on the new system, s/he will get a seamless auto login when switching to the previous

interface.
This will be enly for older users who have already courses in progress at the time of go-live and want to continue on the old interface
All providers and new students won't be able to switch back to the old interface.

This sounds good. Progress through a class would then also be the same across the new website and the legacy site?

And here's what the Legacy mode bar alert looks like:
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Online Texas LTC just got a new look and feel. Having trouble with new interface? (EIEERCEEELRMEET

MY ACCOUNT

MY ACCOUNT

0

Certificate

Nasim Montoya

= YOUR ENROLLED COURSES
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